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Order-related procedural instructions
	PI-OPI-01

Processing of orders

	1. Target:
Determination of methodology for processing of orders
2. Field of application:

Processing of orders
3. Responsibilities/Implementation:
Responsibility for initiation: FPC representative
Responsibility for implementation: Responsible person for order processing
Execution: Order processing employee
4. Instructions:

The performance profile required by the customer must be fully determined.

The fully determined order documents must be checked with regard to technical, scheduling and commercial aspects.

An order acknowledgement is sent to the customer after positive checking. It should be checked for correctness by the customer. The order is released for production only after the customer has signed the order acknowledgement.
All order documents required for production and identification should be prepared, respectively complied.  Requirements for these documents result, among others, from specifications of:

· Customers
· Suppliers/System provider
· Relevant publications (standards, laws and guidelines)
· Production procedures
· System description
· Test document (Test reports)
5. Explanations:


	6. Further applicable documents:
TI-PD-01: Technical inspection of orders
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