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	PI-CD-04
Corrective measures

	1. Target:

Determination of methodology for handling faults and initiating corrective actions
2. Field of application:
Entire company
3. Responsibilities/Implementation:

FPC representative
4. Instructions:
The responsible person in charge should be notified of all deviations from the specified procedural and test instructions in the entire company. This applies especially to the following: 

· Documents required for the production are deficient
· Boundary values in tests are exceeded
· Customer complaints
· Defective products
The responsible person in charge decides on the implementation of corrective measures. All deviations and initiated corrective measures should be documented and signed by person in charge.

Lasting effectiveness and suitability of corrective measures is ensured through repeated tests of faulty process step or product.

5. Explanations:

-



	6. Further applicable documents:
TI-CD-01: Handling faults
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